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PROACTIVE

Linen staff is notified when unique linen items 
are running low through customizable text and 
email alerts.

EASY

Nurses use current hospital badges to open the 
door and take what is needed. alEx tracks the 
amount of linen removed by weight.

SECURE

alEx supports Joint Commission requirements by 
ensuring linen is always covered and providing 
access only to authorized personnel.

SINGLE DISPENSE
Distributes a specific quantity of linen

EXCHANGE CART
Accommodates your existing linen cart

LINEN CENTER
Take par stock to the next level

OUR CUSTOMERS DECREASE TOTAL LINEN COSTS BY AN AVERAGE OF 25%.
PUT YOUR LINEN BUDGET ON A DIET. DROP POUNDS WITH alEx.

SOLVE YOUR LINEN MANAGEMENT ISSUES
The worldwide leader in healthcare linen and surgical scrubs automation

LEARN MORE
888.200.4797



POWERFUL REPORTING. ACCESSIBLE ANYWHERE, ANYTIME.

Real-time access to linen utilization data

Provided from a central, remote-hosted location

Sends email or text alerts when linen inventories are low

clearView makes it easy to manage alEx users in one central location

clearView™ SOFTWARE
BETTER DATA. BETTER PERFORMANCE. LOWER COSTS.

             LINEN CENTER                                      EXCHANGE CART                                     SINGLE DISPENSE

52”W x 22.5"D x 78“H

22.5”

52”

70” or 80”W x 32"D x 78“H

 32”                                                            MX  LX

70” or 80”

48” or 60” or 72”W x 24” or 30”D x 78“H

 24” or 30”                                                  SC  MC  LC

48” or 60” or 72”

TECHNICAL SPECS

DESIGN
  • Rugged construction & ballistic nylon curtain secures 
     linen
  • Reliable, patented technology tracks linen weight 
     dispensed

CCAPACITY
  • Single Dispense: 64 wide slots
  • Linen Center & Exchange Cart: 225 - 500 lbs* 
     *depending on size

DISPENSE TIME
  • Linen Center and Exchange Cart: Less than 3 seconds
  • Single Dispense: 2.1 - 4.8 seconds

USER USER ACCESS
  • Linen Center and Exchange Cart: Hospital ID
  • Single Dispense: alEx® SD Smart Key

POWER REQUIREMENTS
  • 120 VAC, 60Hz, 3 Amp Max
  • Also compatible with International 240 VAC, 50Hz 
        • Duplex outlet 81” from finished floor 

IT REQUIREMENIT REQUIREMENTS
  • Web based software hosted remotely; No 
     confidential or patient information maintained
  • Each machine requires one hard network connection
     point. 
        • Port 443 access needed for machines to place
     web service calls

APPAPPROVALS
  • CE Marked UL and CSA Certified, FCC Compliant,   
    OSHPD Compliant 

These products are covered by one or more patents as noted on our website at 
www.thinkipa.com/patents

THE WORLDWIDE LEADER IN LINEN SUPPLY AUTOMATION

Reengineer hospital linen management with the alEx Linen Center. Secure carts allow inventory to be closely tracked 
and eliminate unauthorized users - driving down replacement and processing costs. Restocking alerts are 
automatically sent to environmental service staff when a cart needs attention increasing nurse satisfaction and 
eliminating the need to hoard linen in patient rooms. Plus, linen is always covered promoting infection prevention.
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